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Dualit recommends using Kilrock-K 
limescale removing solution (available 
at kilrock.co.uk). Follow the manufacturer’s 
dosage and safety/handling precautions.

In certain hard water 
areas a descale cycle may 
be required before the 
Indicator Light turns amber. 
Please see water hardness 
map for the area where the 
product is used.

If there is no improvement 
in performance, or for a 
more thorough descaling, 
please repeat the procedure 
specified on page 13 of the 
instruction booklet. 
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• FAILURE TO DESCALE WILL CAUSE BLOCKAGES, PRODUCT FAILURE AND/OR 
VOID YOUR WARRANTY. 

• DESCALE THE CINO™ MILK STEAMER IF THE INDICATOR LIGHT IS AMBER. 
• USER MUST ONLY DESCALE THE CINO™ MILK STEAMER IN A WELL 

VENTILATED ROOM.
• A DROP IN PERFORMANCE OF THE STEAM OUTPUT INDICATES LIMESCALE HAS 

FORMED, USER MUST IMMEDIATELY DESCALE THE CINO™ MILK STEAMER.   
• USER MUST DESCALE USING A SPECIFIC LIMESCALE REMOVING SOLUTION, 

COFFEE MACHINE CLEANERS WILL NOT DESCALE YOUR MACHINE. 
• ONLY USE DESCALER IN THE CINO™ MILK STEAMER WHEN IN 

DESCALE MODE.
• SEE PAGE 13 OF THE INSTRUCTION BOOK FOR FULL DESCALE PROCEDURE AND 

FURTHER DETAILS.


