
You therefore must ensure that the
filter is kept clean and clear of
deposits, otherwise the kettle’s
performance may be affected, your
drinks may contain scale and the water
inside the kettle may look cloudy.

Clean the filter whenever there are any
obvious deposits left on the mesh and
especially if pouring is affected

• Make sure hands are clean and free

from hand cream, soap or similar,

which might leave a slight taint to

the water

• Remove the kettle from the power

base and ensure kettle is cold

• Open the lid. Hold the top of the

filter and pull it gently up and out

of the kettle. Rinse it under a tap

while carefully brushing it with a

soft brush. Rinse the kettle out with

fresh water

• To replace, align the sides of the filter

with the grooves in the filter holder,

and slide it slowly downwards and

back into place.

AFTER SALES SERVICE

If the kettle is not working correctly,
check that:

Boil-dry device

• Do not switch the kettle on unless it

contains at least one cup of water.

Misuse of this kind will shorten the

life of the kettle

• If the kettle is accidentally switched

on when it does not contain

sufficient water, a boil-dry device will

automatically switch it off. 

• Wait until the kettle has cooled

down before refilling. The lid may

be hot and the water may spit as it

touches the kettle base.

CARE AND CLEANING

• Switch the kettle off, lift it from the
power base, unplug the power base
from the wall socket and let the
kettle cool down completely before
cleaning. Wipe the outside and
inside surfaces of the kettle with a
damp cloth

• If necessary, you may use a mild
household detergent. To clean the
filter, see ‘water filter’ section below

• If you use detergent inside the kettle,
rinse thoroughly afterwards to
remove all traces 

• Ensure that all connectors and
sockets are kept dry

• Do not immerse the kettle or power
base in water or any other liquid

• Do not use harsh or abrasive cleaners
or solvents

• You have followed the 
instructions correctly

• The plug fuse has not blown

• The mains supply/fuse/circuit
breaker has not blown/tripped

If the powercord is damaged it must
be replaced by a special cord set 

available from Dualit or an authorised
Dualit service agent. This part should
only be refitted by a competent
electrician.

GUARANTEE

If your kettle fails within one year
from date of purchase we will repair
or replace it free of charge, provided:

• It has not been misused, 

neglected or damaged 

• It has not been modified

• A receipt is supplied showing 

date and place of purchase

This guarantee does not affect your
statutory rights.

For all enquiries, contact the Dualit
Helpline on +44 (0)1293 652 500
(09:00 to 17:00 Monday to Friday). 
In USA call: 973 623 9370.

Alternatively email your enquiry to
info@dualit.com.
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Descaling

Scale build-up will cause the element to
overheat, reducing its working life. It
may also cause the safety cut-out to
operate prematurely, switching the
kettle off before the water actually boils.

As the kettle uses an under-floor type
element, lime scale can only build up
on the walls and floor of the kettle. This
is readily seen and should be dealt with
promptly.

Minimising scale build-up

• Empty the kettle after each use; do
not allow water to stand in the kettle
overnight 

• Use filtered water instead of tap water

• Descale the kettle regularly, at least
once a month, using a proprietary
brand of descaler. In areas of very
hard water descaling may be
necessary more often

• When descaling has finished, empty
the kettle and rinse it out numerous
times with fresh water, then refill with
fresh water, boil, then discard boiled
water 

Water filter

Depending upon the hardness of the
water, the scale particles that remain
suspended in the water may give a
cloudy appearance. 

The filter fitted to the kettle will prevent
these particles passing into your drink. 

CE Compliant to 
89/336/EEC (EMC directive) and
73/23 & 93/68/ EEC (LV directive)

5

4

6

GB 09/08

060908_hinged lid jug kettle.qxp  08/09/2008  16:48  Page 1



BEFORE USE

Remove all packaging from the kettle
and its power base. Before using the
kettle for the first time, or if it has been
out of use for a long time, fill to the
‘max’ mark and boil, then discard the
boiled water and rinse the kettle out
with fresh cold water.

Connecting to the mains supply

• Check that the voltage marked on
the appliance corresponds with the
supply voltage

• NNOOTTEE::  aannyy  pplluugg  ccuutt  ffrroomm  tthhee  ppoowweerr
ssuuppppllyy  ccoorrdd  sshhoouulldd  bbee  ddiissppoosseedd  ooff
iimmmmeeddiiaatteellyy..  IInnsseerrttiinngg  aannyy  ccuutt  ooffff
pplluugg  iinnttoo  aa  1133AA  ssoocckkeett--oouuttlleett  iiss
hhaazzaarrddoouuss33      

• Never use the plug without the fuse
cover fitted. Ensure replacement fuse
is the same current value as the
original. Replacement fuses are
available from Dualit and should be
ASTA approved to BS 1362

HOW TO USE

Position the power base as close to a
wall socket as possible. Locate the
mains cable so that it does not
overhang the work surface, and cannot
be caught accidentally. Shorten the
mains lead by winding it around the
cord storage area under the power
base, and bring it out of the cord exit
in the base.

Opening the lid

• Remove the kettle from the power
base. If the switch has been pushed

• The use of accessory attachments not
recommended by Dualit may result in
fire, electric shock or injury to
persons.

• A short power-supply cord is to be
provided to reduce risks resulting
from becoming entangled in or
tripping over a longer cord.

• Longer extension cords are available
and may be used if care is exercised
in their use.

• If a long extension cord is used,

1. The marked electrical rating of the   
extension cord should be at least  
as great as the electrical rating  
of the appliance,

2. The appliance is of the grounded  
type, the extension cord should be  
a grounding-type 3-wire cord, and

3.  The longer cord should be  
arranged so that it will not drape 
over the counter top or table top 
where it can be pulled on by 
children or tripped over.

• Do not operate any appliance with a
damaged lead or plug, or after the
appliance malfunctions or has been
damaged in any manner. 
If the mains lead is damaged, 
it must be replaced by a special cord
set available from Dualit’s Customer
Helpline on +44 (0)1293 652 500.

• When the water has boiled, the kettle

will automatically switch off, the

switch will return to the ‘off’ position

and the neon light will 

go out.

NOTE: when you lift the kettle
from the base, you 
will see drops of moisture 
on the surface of the power base.
This is the steam used to switch
the kettle off automatically,
which then condenses and
escapes through vents in the
underside of the kettle. 

This is perfectly normal, and
should not be cause for alarm or
returning the kettle.

Pouring

• Remove the kettle from the power

base before pouring

• When filling or carrying the kettle, do

not tilt it backwards, as this may allow

water to pass through the steam tube

onto the control area. Should this

happen, the kettle must be allowed to

dry before re-use

• To avoid the risk of splashing, once

the kettle has boiled wait 10 seconds

then pour sslloowwllyy.. Do not over-tilt

the kettle

WWAARRNNIINNGG:: IF THE KETTLE HAS JUST

BOILED, IT WILL BE FULL OF STEAM,

WHICH WILL ESCAPE AS SOON AS

THE LID IS OPENED.

down inadvertently, it will spring
up into the ‘off’ position

• Hold the handle of the kettle firmly
with one hand, hold the knob on
the lid with the other, pull the knob
up and towards the handle to open

Filling

• Open the lid and fill the kettle 
through the lid opening, not
through the spout

• Observe the water level when
filling. Use at least one cup of water,
but the water level must stay below
the ‘max’ mark

• Boil only what you require

• Do not overfill the kettle – there
is a risk that boiling water may be
ejected from the spout and lid

• Close the lid and check it is firmly
in place, otherwise the kettle may
not switch off when boiling

Switching on

• Check that the switch is in the 

‘off’ position (lift the kettle 

from the power base and set it

down again, taking care not to

spill any water). The switch will

only operate when the kettle is

correctly fitted onto the base

• Plug the power base into the wall

socket. If necessary, switch on the

wall socket

• Press the switch down. The neon

light will go on and the kettle will

start to heat up

• Remove the kettle from its power base
_ before filling or pouring

• CCAAUUTTIIOONN:: ttoo  pprreevveenntt  ddaammaaggee  ttoo  tthhee
aapppplliiaannccee,,  ddoo  nnoott  uussee  aallkkaalliinnee
cclleeaanniinngg  aaggeennttss..  WWhheenn  cclleeaanniinngg,,  uussee  aa
ssoofftt  ccllootthh  aanndd  aa  mmiilldd  ddeetteerrggeenntt

• This appliance is not intended for use
by young children or infirm persons
unless they are supervised

• Unplug the power base from the wall
socket when not in use, or
before moving and cleaning 

• Allow the kettle to cool down
completely before cleaning and
storing

• Ensure that the lid is fully closed before
switching the kettle on, otherwise it
may not properly switch off

• Ensure that the kettle is correctly
positioned on the power base before
switching on

• Do not fill above the bottom of the
‘max’ mark on the water level
indicator

• Do not place the kettle, power base or
mains lead on or near any hot surface,
hot hob or gas burner

• Do not use the kettle for any purpose
other than heating water

• Do not operate the kettle unless it
contains at least 150ml of water and
the floor of the kettle is covered

• This kettle is for household use only

• To disconnect, turn any control to
off, then remove plug from wall
outlet.

• Use the kettle only with the power
base supplied and vice versa

PPlleeaassee  rreeaadd  tthheessee  iinnssttrruuccttiioonnss  bbeeffoorree
uussiinngg  yyoouurr  kkeettttllee..  KKeeeepp  tthheemm  iinn  aa  ssaaffee
ppllaaccee  ffoorr  ffuuttuurree  rreeffeerreennccee..  CCaarreeffuullllyy
rreemmoovvee  aallll  ppaacckkaaggiinngg  bbeeffoorree  uussee  bbuutt
kkeeeepp  tthhee  ppaacckkaaggiinngg  uunnttiill  yyoouu  aarree
ssaattiissffiieedd  tthhaatt  tthhee  kkeettttllee  iiss  wwoorrkkiinngg
ccoorrrreeccttllyy..

When using any electrical appliances,
basic safety precautions should always
be followed, including the following:

• To be protected against electrical
hazards, do not immerse the mains
lead, plug, power base or kettle in
water or any other liquid 

• Do not use in bathroom or
outdoors

• Use handles or knobs – do not touch
hot surfaces

• Scalding may occur if the lid is
removed during the brewing cycle

• Take care when pouring – pour slowly
and do not over-tilt the kettle

• Water will remain hot for a
considerable time after boiling and
can present a scald hazard. Keep
the kettle, power base and the
mains lead away from the edge of
worktops and out of the reach of
children

• Do not leave appliance unattended
when in use

• Do not operate the kettle on an     
inclined plane 

• Do not move the kettle while it is
switched on

READ ALL
INSTRUCTIONS

IMPORTANT
SAFEGUARDS

SAVE THESE
INSTRUCTIONS
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